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By Bill Bane
In 1969, I was pleased and very proud that our 

new truck-mounted cleaning system achieved 
more than 95% recovery of the water we used 
in the cleaning process. Of every 100 gallons 
of water in the supply tank, there were only 3 
to 4 gallons that couldn’t be accounted for in 
the recovery tank. 

The solution pump had an output of only 
9/10th of a gallon of water per minute with 
the hand valve wide open. This output of less 
than 1 GPM was partly responsible for the 
remarkable recovery ratio. The other reason 
was the positive displacement vacuum pump 
we chose. It was a vast improvement over the 
inefficient fan vacs that were in use throughout 
the industry at that time. 

That conservative 95% recovery figure was 
first advertised in 1974 and ever since the 
numbers game in advertising has been almost 
laughable. One manufacturer in the mid ‘80s 
claimed to get 105% recovery. Not long ago I 
saw an ad that claimed 94% recovery. It caught 
my eye because it did not beat our 95% and 
it sounded reasonable. But, the ad was for a 
little portable machine that weighs 30 pounds, 
hooks up to a faucet and pumps the recovered 
waste water directly to a drain so they don’t 
even know how much water they use, much 
less how much they recover.

Checking the specs, the little portable ma-
chine has a fan type vacuum like the inefficient 
equipment used back in the ‘70s. But here is 
the big discrepancy. The ad said the pump on 
the little machine puts out 4 gallons of water 
per minute (4 GPM) which means that it uses 
four times more water than a Bane-Clene 
system. 

Comparing that to the equation I used earlier, 
if that little machine uses 400 gallons of water 
(4 GPM) and recovers 94%, it will leave 24 
gallons of water somewhere. 

As the old accountant says, “Go figure!” 

PCA vs Bait & Switch
Founded in June of 1980, PCA was the 

brainchild of sixty professional cleaners who 
wanted to have an exclusive organization to 
represent those with the highest standards 
in the industry. They met at my home and 
envisioned a future that included developing 
standards and planned for national television 
and magazine advertising. After a reality 
check about advertising rates, they came down 
to earth and settled on a very modest dues 
structure. Eventually the cost of maintaining 
the association was underwritten by Bane-
Clene Corporation.

But, from that humble beginning, PCA 
has grown to include members in fifty states, 
Canada, China, Japan, Mexico, the Philip-
pines, South America, and the United King-
dom. Complimentary membership is awarded 
to Bane-Clene Systems owners who achieve 
certification through Bane-Clene Institute 
with a passing grade of at least eighty per-
cent. Candidates sign a “Pledge of Integrity” 
and subscribe to a code of ethics in order to 
maintain their status.

PCA has been in the forefront of the fight 
against bait and switch advertising since 
1980. Brea Walker, a well known west coast 
television anchor was the first advocate for 
PCA. Since that time television notables from 
San Diego, Tampa, New York, Cleveland, 
Jacksonville, Indianapolis and several other 
major markets have worked with PCA in the 
bait and switch battle. 

PCA has lobbied the United States Congress 
for changes in obsolete labor laws that affect 
the cleaning industry. A bill was introduced 
by Representative Andy Jacobs, but unfor-
tunately did not make it into law. Ongoing 
programs promote good corporate citizenship 
in matters of employee safety, taxes, licensing, 
environmental concerns and especially proper 
wastewater disposal.

95% of how much?
June school

(See picture on page 2 of the class)
The negative attitude which has permeated 

our nation over the past two years, has resulted 
in low attendance at most cleaning industry 
functions. But Bane-Clene’s full classroom 
in June goes against this trend and we were 
even honored to have Tammy Smith and Tonya 
Monk from Beaulieu of America (the Blissful 
folks) attend.

Students came from California, Florida, 
Canada, New England and points in between. 
Most impressive was their positive attitude 
which bodes well for our industry’s future. 
History tells us that every recession since 1962 
has seen strong performance and growth in 
our business.

Bane-Clene Institute
The exceptional school in the industry

“Course to Success”
A 3 day class that covers everything 
from operations and management 
to advertising and sales promotion.

Management Classes
July 20 - 22, Sept. 14 - 16

IICRC C.C.T. Class
September 17 - 18
Stone Floors Class

Stone, Marble & Grout
October 22

Wood Floors Class
Repairing and Refinishing Wood 

and Pergo Floors
October 23

See page 2 for details!



IICRC Carpet Cleaning
Technician (C.C.T.) class

September 17 - 18: $199/person
IICRC Exam available for additional 
charge - payable directly to IICRC.
Just Some of the Topics Covered: 

Deodorizing. 
Fibers (types and sources). 
Fiber identification. 
Carpet construction. 
Carpet dyeing and colors. 
Programmed Carpet Maintenance. 
Mechanics of soiling. 
The cleaning cycle. 
Understanding pH. 
Chemistry of cleaning. 
Carpet cleaning methods. 
Over-wetting problems. 
Carpet cleaning problems answers. 
Professional spot stain removal. 
Marketing and sales. 
Topical treatments.

For more information and to register, 
call 800 428 9512.
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Hard Floor
Specialty Classes:

Stone, Marble & Grout Class
October 22, 2009 8 am - 5 pm

$199/person
There is a shifting trend toward 

using more natural stone in both 
interior and exterior installations. 
Why not take advantage of this 
trend?

Comprehensive hands-on training 
session in cleaning, sealing, 
polishing and restoring marble, 
natural stone, ceramic tile and 
grout.

This class has been approved 
for 1 IICRC Continuing Education 
Credit.

Wood Repair and Refinishing 
Class October 23, 2009

8 am - 5 pm - $199/person
Wood flooring is becoming more 

popular. Some of your customers 
are even removing their carpets 
from their old wood floors and 
wanting them refinished!

Why get all upset about this? Why 
not take advantage of this trend?

Get on the ground floor and learn 
how to make more money with 
wood floor repair and refinishing.

Comprehensive hands-on training 
session in repairing and finishing 
wood and laminate floors.

This class has been approved 
for 1 IICRC Continuing Education 
Credit.
For more information and to 
register, call 800 428 9512.

(June 2009 Bane-Clene Institute Class)

Upgrade your current Bane-Clene system 
with the brand new 3-D Base Unit .

Adaptable to all Bane-Clene tank 
systems. 

$6,995.00 + Shipping and Handling.

Call for details.

New, Improved Sta-Clene®
The new solvent-based Sta-Clene 

formula is based on a fluorinated 
polymer rather than the old silicone. The 
advantages over the old product are:
Nearly odorless.
Much more stable.
Resists oil-based spills and soils.
Better resistance to water-based spills 
and soils.
Better dry soil resistance.
Will not void stain-resist warranties.
Works even on olefin.

Application rates remain unchanged - 
1,000 sq. ft. per gallon.

•
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************************* July SPECIALS *************************

For details on this issue’s featured products:
Call 800 428 9512 in the United States, including Alaska and Hawaii.

Special Offers and Bargains
Specials are effective July 1, 2009 • Expire August 15, 2009

Minimum Order Amount: $25.00. C.O.D. & open account orders not accepted on this feature.
Prepaid orders only: MasterCard, VISA, American Express, Discover, Debit Card; 
or mail check to 3940 N. Keystone Ave/Indianapolis, IN 46205.
Indiana businesses, please add 7% sales tax.

FREE FREIGHT only on non-equipment specials on this page
 (On Prepaid Orders in 48 Contiguous States)

Strictly Limited to One of Each Special per Customer

Shaw Industries recommends
Teflon over all others.

3 Cases Teflon® (12 gallons)	 CT07-2
Catalog No. 10810
Regular Price ..................................$538.80
Special Price Only.........................$444.44
(Free Brochures Upon Request - Max 100)

Added value for your customers means 
added profit for you. The improved, 
advanced repellency carpet protector 
provides extra time to clean up spills, 
minimizes wicking and the spreading of 
stains. Teflon Advanced is more resistant 
to oil-based and water-based stains than 
ever, thanks to its higher repellency. And 
it creates a unique invisible shield around 
carpet fibers, keeping dirt from sticking to 
fibers. DuPont recommends the application 
of Teflon Advanced after each cleaning 
on all carpet types, even those with built-
in soil and stain protection. Reinforces 
stain-blocking qualities of stain-resist 
nylon fibers.

Treated Untreated

Want more information on
Bane-Clene?
Call us at 800-428-9512 for free 
information and a free Video Tape, DVD 
or Mini CD-ROM as well as our 552 page 
Catalog.
This video may also be viewed on our web 
site www.baneclene.com.

Teflon Protector Special		 CT07-1
2 gallons Teflon® Catalog No. 10810
Regular Price with avg. S&H..........$109.00
Special Price Only..........................$89.99
(Free Brochures Upon Request - Max 50)

1 gallon Gel-Solv® 	 CT07-3
Catalog # 10418
Regular Price with avg. S&H ............$48.95
Special Price Only...........................$32.99
Gel-Solv is a nonflammable blend of powerful, 
nonvolatile, nonchlorinated solvents, which 
cuts through and removes such difficult soils 
as tar, grease, oil, asphalt, furniture stains, 
adhesives, wax, cosmetics, lipstick, paint, 
and ball point ink. A thickening agent keeps 
the active ingredients on the soil and reduces 
spreading of the stain.

Liquid Special	 CT07-4
1 gallon Booster™ Catalog # 10040 +
1 gallon LCA® 256 Catalog # 10118 + 
1 gallon Preface® Catalog # 10655+
1 gallon TLS® 2000 Catalog # 10080
Regular Price with avg. S&H ..........$107.80
Special Price Only...........................$77.99
Booster dramatically improves cleaning per-
formance without raising the pH level. 
Use concentration: 1/3 amount of LCA.
Use pH: 7.
LCA-256 Liquid Cleaning Agent  is a concen-
trated blend of a liquid synthetic detergent 
called Emulon®, water conditioners, defoam-
ers and pH buffering agents.
Use concentration: 1/2 oz per gallon water.
Use pH: 8.9
Preface prespray may be used on stain-re-
sist carpet and for wet-cleaning upholstery. 
Oil and grease are quickly emulsified and 
water-based stains pop out with ease when 
Preface is used.

TLS 2000 is perfect for greasy restaurants and 
extremely soiled commercial carpets.
Use Concentration: 1:10 with water.
Use pH: 12.5

PCA™ Formula 4 Detergent	 CT07-6
1 x 40 lb. # 10675
Regular Price with avg. S&H...........$188.95
Special Price Only.........................$147.95
The optimum in cleaning agents, PCA 
Formula 4 represents the newest generation 
of synergistic surfactants and chemical 
complexes known to the industry, developed 
exclusively by Bane-Clene Corp.
PCA Formula 4 is safe and recommended 
for most types of extraction equipment. It 
contains unique surfactants for maximal 
cleaning and solubility required for siphon-feed 
induction type equipment, as well as special 
chemical complexes that increase production 
and decrease drying time for portable type 
equipment.
PCA Formula 4 is highly concentrated and 
contains 100% active ingredients, descaling 
agents, plus pile-softening, anti-foaming, and 
odor-controlling ingredients. It is not affected 
by extreme hot water conditions and can be 
mixed and stored in a concentrated form 
without settling or potency loss occurring. An 
excellent product to use in restaurants, trashed 
apartments, and heavily soiled buildings.
NOTE: PCA Formula 4 should never be used 
with equipment containing aluminum pumps 
or water tanks.
PCA Formula 4 is outstanding on removing 
oils from oil-loving olefin carpets.
PCA Formula 4 is designed for commercial 
use only. Do not use on stain-resistant 
nylon fibers, natural fibers, upholstery, 
prints, or Zeftron® 2000.

PCA-5 Package Special	 CT07-5
30 lb. PCA™ Formula 5 Cat # 10963 +
2 gallons Booster™ # 10040 + 
1 gallon Citrus APS™ # 10226
Regular Price  with avg. S&H..........$273.80
Special Price Only.........................$219.95
PCA Formula 5 powdered detergent is de-
signed especially for use on stain-resistant 
nylon fibers. A potent, low-foam, 100% active 
product, safe for most carpet fibers,

Fully Remanufactured 
Perma-Mount® 120 Basic 

$10,795
With Hoses, 12” Curved 

Floor Tool & 4” Hand Tool.
One-year 100% warranty. 

Includes Installation in 
Indianapolis Location.

Shipping & Crating Cost 
Extra.

Call for further details.
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Bane-Clene®

3940 N. Keystone Avenue
Indianapolis, Indiana 46205

317 546-5448 • 800 428-9512
FAX  317 543-2222

Visit our message center on our 
web site www.baneclene.com.
E-mail: bane@baneclene.com

Chemicals, equipment, parts & service 
for carpet & upholstery cleaners.

Service & Supply Centers

United Kingdom
01293 437511

Hackettstown, NJ
800 694 8555

Bane-Clene Institute
Management Classes:

July 20 - 22 ¸ Sept. 14 - 16
For more information and to 

register, call 800 428 9512.

SPECIALTY CLASSES:

IICRC Carpet Cleaning Technician (C.C.T.) class
September 17 - 18 from 8 am to about 5 pm

Most mills, including Shaw Industries, require technicians and firms cleaning their 
manufactured carpets to have IICRC certification!
IICRC Exam available for additional charge - directly paid to IICRC.
Just Some of the Topics Covered: 

Stone, Marble & Grout Class: October 22 from 8 am to about 5 pm
There is a shifting trend toward using more natural stone in both interior and 

exterior installations. Why not take advantage of this trend?

Wood Repair and Refinishing Class: October 23 from 8 am to about 5 pm
Wood flooring is becoming more popular. Some of your customers are even 

removing their carpets from their old wood floors and wanting them refinished!
Comprehensive hands-on training session in repairing and finishing wood 

and laminate floors.

For more information and to register, call 800 428 9512.
More details on page 2.

Deodorizing. 
Fibers (types and sources). 
Fiber identification. 
Carpet construction. 
Carpet dyeing and colors. 
Programmed Carpet Maintenance. 
Mechanics of soiling. 
The cleaning cycle. 
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Understanding pH. 
Chemistry of cleaning. 
Carpet cleaning methods. 
Over-wetting problems. 
Carpet cleaning problems answers. 
Professional spot stain removal. 
Marketing and sales. 
Topical treatments.
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