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Carpet cleaning business dying... again?

By Bill Bane

Way back in 1962, there were nay sayers
who liked to forecast that the carpet cleaning
business would get saturated and dry up (no
pun intended). The negative talk in the ‘70s
was that shag carpet would kill the industry
because it was so hard to clean. But shags were
partly responsible for the development and
refinement of our cleaning process.

In the ‘80s, it was said that too much com-
petition would be our downfall. Bait & switch
advertising was goingto destroy usinthe ‘90s.
At the turn of the century the doom ‘n gloom
guyssaid the popularity ofhard floorsand area
rugs would surely spell the end of the carpet
cleaning business.

Here are some hard facts to refute those
ill-informed prevaricators! In 1962 there were
lessthan 6,000 carpet cleaning firms with pro-
duction of 300 million square yards of carpet
that year. Last year the mills made 2 billion
square yards and there are only six times as
many cleaners to clean more than seven times
the carpet produced in 1962.

On top of that, carpet production has been
in the billions of square yards for the past
several years and the average life expectancy
is 8 to 12 years. That means there are tens of
billions of square yards of carpet out there just
waiting to be cleaned.

Thetypicalhome today has more carpetthan
the traditional small home did when I started
in this business in 1962. It also has more hard
floors and area rugs, too. The popularity of
wood, stone and tile floors offers a great source
of additional revenue, so profit potential has
exploded.

This business has changed considerably
since 1962 and it will continue to change.
Adapt to change, concentrate on satisfying
your customers’ needs, avoid making business
decisions based on what negative people say,
and you will reap the benefits of one of the
best businesses on earth.

Ho

t enough?

A pediatrics association and a physician
from a hospital emergency room testified
that 140° F water can cause third degree
burns on skin in less than 6 seconds.

Indianapolis Power & Light Co., published
an article titled, “Is your water too hot to
handle?” They suggest that water should
be heated at 120° to 150° F.

Arestaurantassociation says that water at
140° F is safe for sanitary dish washing.
Bugs die at an even lower temperature.

A court decision against McDonald’s
favored a woman who spilled coffee in
her lap. The coffee’s temperature was
180° F.

A cleaning industry scientistdispelled the
myth that increasing water temperature
by 17° F doubles the cleaning efficiency
of detergents. Definitely NOT true!

A scientistwithafiber producersays, “The
extraenergy inputto gethigh temperature
inacleaning solution doesn’t help drying
time. Lower temperature and finer jets
accomplish the same thing.”

Carpets cleaned repeatedly with tempera-
tures above 200° F lose color, resilience
and develop a “washed-out” look.

Operators and bystanders have been
scalded by broken water supply hose
lines from truck-mounted cleaning
equipment that generates excessive heat
above 200° F.

Bane-Clene systems are engineered to
be efficient, effective, inexpensive and
operate safely below the temperatures
of live steam.

Good time to start a business?

The Yellow Pages may give the impression
thatthe marketis saturated with cleaning firms.
But less than 30 % of all installed carpet is
ever professionally cleaned. Here’s another
statistic to think about. More than 80% of the
cleaners listed in the yellow pages use voice
mail to answer their calls and of those who
advertise elsewhere, a majority use cheap
room pricing.

These are definite advantages to anyone
who advertises prudently and answers their
phone. Indeed, it is a great time to start a
carpet, hard floor and furniture cleaning busi-
ness for another reason, too. Traditionally,
this business improves during recessionary
periods and according to the media we are in
one of those now.

A cleaning service can be a successful,
profitable endeavor no matter when you start
it if you do your homework first. Get a head
start by spending three days at Bane-Clene
Institute to learn from people who have beenin
the cleaning business for forty-seven years.

Bane-Clene Institute

“Course to Success”
Sept. 14 - 16, Oct. 19 - 21

IICRC C.C.T. Class
September 17 - 18

Stone Floors Class
Stone, Marble & Grout
October 22

Wood Floors Class
Repairing and Refinishing Wood
and Pergo Floors
October 23

See page 2 for details!
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New, Improved AFC™ Anti-Foam Concentrate

No
Defoamer

1 drop
New Improved AFC

1 drop
Old AFC™

AFC Concentrate has been improved with four times the foam killing power
as shown above!

Anti-Foam Concentrate was developed to break down the foam in any wet
tank or steam extraction recovery tank. The foam, if allowed to remain, willreduce
the equipment capacity and increase production time and expense.

AFC is such a highly concentrated liquid food-grade silicone emulsion
defoamerthatjustafew ounces pergallon capacity added to the recovery tank will
effectively kill suds on contact as they enter the tank. Years of residual shampoo,
bonnet, and carbonated cleaning residues, dry foam, or home remedy suds
are effectively broken down by the silicone compound emulsion. A few ounces
added to the vacuum hose system will keep the air passage clear and allow full
recovery capacity on most portable and truck-mounted machines. Thickened so
that it will stick to the inside of the vacuum hose to be more effective.

1 Gal.
Catalog No. 10340

IICRC Carpet Cleaning A
Technician (C.C.T.) class

September 17 - 18: $199/person

Most mills require technicians and firms cleaning their manufactured carpets to
have IICRC certification!

IICRC Exam available for additional charge - payable directly to IICRC.

Just Some of the Topics Covered:

* Deodorizing. * Understanding pH.

» Fibers (types and sources). *  Chemistry of cleaning.

+ Fiber identification. * Carpet cleaning methods.

» Carpet construction. *  Over-wetting problems.

* Carpet dyeing and colors. * Carpet cleaning problems answers.
*  Programmed Carpet Maintenance. * Professional spot stain removal.

*  Mechanics of soiling. * Marketing and sales.

* The cleaning cycle. * Topical treatments.

For more information and to register, call 800 428 9512.

Hard Floor )
Specialty Classes:

Stone, Marble & Grout Class

October 22, 2009 8 am - 5 pm

$199/person

There is a shifting trend toward
using more natural stone in both
interior and exterior installations.
Why not take advantage of this
trend?

Comprehensive hands-on training
session in cleaning, sealing,
polishing and restoring marble,
natural stone, ceramic tile and
grout.

This class has been approved
for 1 IICRC Continuing Education
Credit.

Wood Repair and Refinishing
Class October 23, 2009
8 am - 5 pm - $199/person
Wood flooring is becoming more
popular. Some of your customers
are even removing their carpets
from their old wood floors and
wanting them refinished!
Why get all upset about this? Why
not take advantage of this trend?
Get on the ground floor and learn
how to make more money with
wood floor repair and refinishing.
Comprehensive hands-on training
session in repairing and finishing
wood and laminate floors.
This class has been approved
for 1 ICRC Continuing Education
Credit.

For more information and to
register, call 800 428 9512.
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Shaw Industries recommends
Teflon over all others.
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Added value for your customers means
added profit for you. The improved,
advanced repellency carpet protector
provides extra time to clean up spills,
minimizes wicking and the spreading of
stains. Teflon Advanced is more resistant
to oil-based and water-based stains than
ever, thanks to its higher repellency. And
it creates a unique invisible shield around
carpet fibers, keeping dirt from sticking to
fibers. DuPontrecommends the application
of Teflon Advanced after each cleaning
on all carpet types, even those with built-
in soil and stain protection. Reinforces
stain-blocking qualities of stain-resist

nylon fibers.
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Teflon Protector Special CT08-1
2 gallons Teflon® Catalog No. 10810
Regular Price with avg. S&H ......... $109.00
Special Price Only .......cccceeceeveeenenne $89.99
(Free Brochures Upon Request - Max 50)

3 Cases Teflon® (12 gallons)  CT08-2
Catalog No. 10810

Regular Price .......cccoeeveieeeeieeee $538.80
Special Price Only .......cccccevueneen. $444.44

(Free Brochures Upon Request - Max 100)

6 cases Teflon (24 gallons) CT08-3
Regular Price with avg. S&H ........ $1056.00
Special Price Only ......ccccoceeeennen. $840.00
(Free Brochures Upon Request - Max 100)

Efficient Extract Close-Out CTO08-4
2 x 92 ounce jars Catalog # 35076

Regular Price with avg. S&H ............ $39.90
Special Price Only ......cccccccvvceerneene $29.95

NOTE: Not recommended for use in Bane-
Clene units.

~

KWant more information on
Bane-Clene?

Call us at 800-428-9512 for free

information and a free Video Tape, DVD
or Mini CD-ROM as well as our 552 page
Catalog.
This video may also be viewed on our web
site www.baneclene.com.
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August SPECIALS

2 gals. Preface® # 10655 CTO08-5
Regular Price with avg. S&H
Special Price Only ......cccocovvcriinene $47.99
Preface may be used on
stain-resistcarpetandasa
prespray when wet-clean-
ing upholstery. Oil and
grease are quickly emul-
sified, and water-based
stains pop out with ease
when Preface is used.

AFC™ / Sta-Clene® Special CT08-6
1 gallon New, Improved AFC Cat. # 10340+
1 gallon New, Improved Sta-Clene #10143

Regular Price with avg. S&H ............ $68.90
Special Price Only ......ccccccvvverrcnennne $55.99
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Package Special CT08-7
1x20Ib. PCA™ Formula 5 Cat. # 10961+

1 gallon Booster™ Catalog # 10040 +

1 gallon Teflon® Catalog # 10810 +

1 gallon New, Improved Sta-Clene® #10143
Regular Price with avg. S&H........... $219.90
Special Price Only ........cccceveernnen. $175.99
PCA Formula 5 powdered detergent is de-
signed especially for use on stain-resistant
nylon fibers. A potent, low-foam, 100% active
product, which is safe for most carpet fibers,
Not for use with aluminum equipment. Bane-
Clene has earned the Seal of Approval for
its PCA Formula 5 in-tank cleaner from the
Carpet and Rug Institute, signifying that it
effectively removes soil without any damage
to the carpet.

Booster dramatically improves cleaning per-
formance without raising the pH level.

Use concentration: 1/3 amount of PCA 5.
Use pH: 7.

New Improved Sta-Clene is based on a
fluorinated polymer rather than the old
silicone. Sta-Clene is designed for use on
carpet, drapes, rugs and upholstery. Using
Sta-Clene on rugs and upholstery is better
than using a water-based fluorochemical
because Sta-Clene does not increase the
drying time. It is nearly odorless, much more
stable, resists oil-based spills and sails,
better resistance to water-based spills and
soils, better dry soil resistance, will not void
stain-resist warranties, works even on olefin.
Coverage: 1 gallon per 1,000 sq. ft.

Deodorizing Special CT08-8
2 gallons New Improved Phase I™ # 10240 +
2 gallons New Improved Phase II™ # 10280
Regular Price with avg. S&H ............ $93.80
Special Price Only .......cccccoveveereeennne $69.99
New, Improved Phase | solves the usual
odor problems with so little effort. By simply
adding one ounce of Phase | per gallon of
cleaning solution, those everyday odors are
whisked away.

New, Improved Phase Il is a high-potency
ready-to-use deodorizer that eliminates
extraordinarily offensive odors by complex
chemical interaction. It is not a cover-up or a
masking agent. Phase |l kills animal odors,
human and pet “accident” odors, smoke dam-
age odors, kitchen odors, musty odors and
mildew odors. New, Improved Phase | and Il
now contain twice the quaternary ammonium
chloride (a known germicide) as the original
formulas. Phase | and Phase Il are not for use
on stain-resistant nylon carpet.

(" PCA™ Formula4-100 #drums )

We have a limited number of 100 pound
drums of PCA™ Formula 4 Catalog #
10680 on close-out.

Call your sales rep to discuss details and
special pricing.

Special Price ...... $299.00 + S&H

NOTE: This is NOT free freight!
Normal shipping policy applies.

PCA Formula 4 contains unique
surfactants for maximum cleaning
and solubility required for siphon-feed
induction type equipment, as well as
special chemical complexesthatincrease
production and decrease drying time for
portable type equipment.

PCA Formula 4 contains 100% active
ingredients, descaling agents and anti-
foaming ingredients. Excellent to use
in restaurants, trashed apartments, and
heavily soiled buildings. NOTE: PCA
Formula 4 should never be used with
equipment containing aluminum pumps
or water tanks and is for commercial

use only.
J

FREE FREIGHT only on specials on this page (except the PCA 4 special)
(On Prepaid Orders in 48 Contiguous States)
Strictly Limited to One of Each Special per Customer
For details on this issue’s featured products:
Call 800 428 9512 in the United States, including Alaska and Hawaii.
Special Offers and Bargains
Specials are effective August 1, 2009 - Expire September 15, 2009

Minimum Order Amount: $25.00. C.O.D. & open account orders not accepted on this feature.
Prepaid orders only: MasterCard, VISA, American Express, Discover, Debit Card;

or mail check to 3940 N. Keystone Ave/Indianapolis, IN 46205.

Indiana businesses, please add 7% sales tax.



SPECIALTY CLASSES:

lICRC Carpet Cleaning Technician (C.C.T.) class
September 17 - 18 from 8 am to about 5 pm

Most mills, including Shaw Industries, require technicians and firms cleaning their
manufactured carpets to have IICRC certification!

IICRC Exam available for additional charge - directly paid to IICRC.
Just Some of the Topics Covered:

* Deodorizing. * Understanding pH.

» Fibers (types and sources). *  Chemistry of cleaning.

* Fiber identification. » Carpet cleaning methods.

» Carpet construction. * Over-wetting problems.

* Carpet dyeing and colors. » Carpet cleaning problems answers.
*  Programmed Carpet Maintenance. * Professional spot stain removal.

*  Mechanics of soiling. * Marketing and sales.

* The cleaning cycle. » Topical treatments.

Stone, Marble & Grout Class: October 22 from 8 am to about 5 pm
There is a shifting trend toward using more natural stone in both interior and
exterior installations. Why not take advantage of this trend?

Wood Repair & Refinishing Class: October 23 from 8 am to about 5 pm

Wood flooring is becoming more popular. Some of your customers are even
removing their carpets from their old wood floors and wanting them refinished!

Comprehensive hands-on training session in repairing and finishing wood
and laminate floors.

For more information and to register, call 800 428 9512.
More details on page 2.

Bane-Clene Institute
Management Classes:

Sept. 14 -16 @ Oct. 19 - 21
For more information and to

register, call 800 428 9512.

Bane-Clene®
3940 N. Keystone Avenue
Indianapolis, Indiana 46205
317 546-5448 » 800 428-9512
FAX 317 543-2222
Visit our message center on our
web site www.baneclene.com.
E-mail: bane@baneclene.com

Service & Supply Centers
Chemicals, equipment, parts & service
for carpet & upholstery cleaners.
Hackettstown, NJ
800 694 8555

United Kingdom
01293 437511
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