Volume 19, No. 4

© Bane-Clene® Corp., 2009

Are these “hard” times?

By Bill Bane

The talking heads on TV are screaming,
“9% unemployment!” They could say, 91% of
those who want to work are employed in this
great land! These are difficult times but they
are not “hard” times. Without sounding heart-
less, I doubt that most of those who complain
about the economy even know what “hard”
times really are.

Unemployment was more than 25% and
there was no unemployment compensation.
Welfare was limited to soup kitchens and
people starved to death. My grandfather, who
raisedme, earned $14 for 60 hours of hard work
during the darkest part of the depression. As
bad as that sounds, we had housing, clothing
and food. We didn’t have a telephone or a car
(or color TV, Ipod, cell phone or computer).
For several years in the mid-thirties, my dear
grandmother managedto feed dozens ofhobos
every month. The “Great Depression” was a
“hard” time.

World War II was a much worse time. We
were still poor, but now we had rationing. Mil-
lions of us wound up in the military and the
threat that Hitler, Mussolini and Tojo would
rule the world was not only real, it was very
probable. That horrible war with its tens of
millions of casualties ended the depression
which was a dreadful price to pay for prosper-
ity. Those were “hard” times.

The Korean war was no big deal to the
folks at home unless they had loved ones in
the service. I was called back in the Marines
which worked a severe financial hardship on
my family and we eventually had to sell our
home. Not too many even knew there was a
war on. But for me it was a “hard” time.

Viet Nam was much worse than Korea. The
nightly news and antiwar zealots made life
miserable for the brave people who served in
that war. Hanoi Jane even tried to make them
feel guilty.

Those were really “hard” times.
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An interesting day

There’s an old story about a sailor renting
a rowboat while he was on shore leave! Well,
on February 4th, while on vacation, I spent
the day looking at carpet with Eddie Flicker.
He’s a legend in an industry that has become
anti carpet. Eddie is with the Pasco County
schools in Florida and is proud of his carpet
care program. And he should be proud. His
properties looked great.

Several people had asked me to visit Eddie
to see how he promotes carpet and how he has
learned to care for it. All of those folks share a
common goal of making carpet “THE” floor
covering of choice. Apparently not every one
in the carpet industry feels that way. A sad
testimonial is that some of those who asked
me to meet Eddie did not want their name
mentioned for fear of industry politics and
reprisals.

Eddie tests the products he uses, and in a
note of full disclosure none of them come from
Bane-Clene. Naturally, I didn’t like the HWE
equipmenthe chose for the tests, buthistesting
protocol was simple and flawless.

Eddie Flicker also believes in good train-
ing and communicating with his staff. Isn’t
that a novel approach to getting the job done
right? I met several of his employees and saw
a philosophy that obviously starts at the top.
They all want nice looking carpet.

In a high school I saw sixteen year old
carpet that had been flooded by a leaking air
conditioner and it looked good after service.
We went to a kindergarten where five year old
children were sitting on six year old carpet on
the class room floor. The carpet was older than
the kids and it looked new.

CRI should take a hard look at this project
compared to their costly testing program. Ap-
proving cleaning industry schools for proper
training, which was the backbone of the origi-
nal SOA program, would be a breath of fresh
air in the stagnant carpet industry.

WSJ article

The economy has caused frantic speculation
about the future of our industry. Some think
the end is near.

A recent article in the Wall Street Journal
supported what we teach at Bane-Clene Insti-
tute. Cleaning firms are usually busier during
downturns in the economy.

Between 2004 and 2008, inquiries to Bet-
ter Business Bureaus about carpet and rug
cleaners doubled to 313,039. This ranks us in
the top 1% of all industries with BBB. Last
year the Yellow Pages Association ranked
Carpet and Rug Cleaners 22nd out of 4,000
headings. There were 88 million references
to that category.

The WSJ article, the spike in BBB inquiries
and the Yellow Pages statistics all support my
belief that the economy has been in trouble
for several years.

I believe the wild growth of the past few
years was artificially induced by bureaucrats,
bankers and real estate people with easy refi-
nancing as a willing accomplice. The boom
only prolonged the inevitable.

Be wary of making business decisions after
exposure to negative talking heads. Be frugal
and your business will survive. In fact if you
advertise you may be pleasantly surprised.
wfbane@baneclene.com

Bane-Clene Institute
Management Classes
April6-8 ® June1-3

Stone Floors Class
Stone, Marble & Grout
April 9

Wood Floors Class
Repairing and Refinishing Wood
and Pergo® Floors
April 10

See page 2 for details!
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Odor Counteractant

Now available in Lemon Scent

Pro's Choice Air Fresh Odor
Counteractant is a commercial
strength water based odor counter-
actant. It is effective on such odors
as urine, vomit, smoke, mildew,
animal odor, water damage and
many more odors.

Use as an additive to your anti-
microbial in water damage treat-
ments or as an additive to your
cleaning solution to leave a clean
fresh scent.

Use Directions:

For shampooing or steam clean-
ing, mix 1 ounce Air Fresh to each
gallon of cleaning solution. For
use without cleaning, mix 1 part
Air Fresh to 3 parts of water and
spray carpet with trigger sprayer.
For extremely bad spots, apply full
strength. For room deodorizing,
mix 1 part Air Fresh with 10 parts
of water and fog room with trigger
sprayer. May be injected into jute
backing full strength to control deep
imbedded odors.

Use pH: 7
1 Gal. Fresh & Clean Fragrance
Catalog No. 35073

1 Gal. Lemon Fragrance
kCatalog No. 35074

Stone, Marble & Grout Class
April 9, 2009 8 am - 5 pm
$199/person

There is a shifting trend toward using more natural stone in both interior and
exterior installations. Why not take advantage of this trend?

Comprehensive hands-on training session in cleaning, sealing, polishing
and restoring marble, natural stone, ceramic tile and grout.
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( Wood Repair and Refinishing Class April 10, 2009
8 am - 5 pm - $199/person

Wood flooring is becoming more popular. Some of your customers are even
removing their carpets from their old wood floors and wanting them refinished!

Why get all upset about this? Why not take advantage of this trend?

Get on the ground floor and learn how to make more money with wood floor
repair and refinishing.

Comprehensive hands-on training session in repairing and finishing wood
and laminate floors.

For more information and to register, call 800 428 9512.
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é New Catalogs Now Available. h

The 2009 Bane-Clene® Catalog and Price Addendum are now available. Just
give us a call or email us with your name, company name, address and phone
number and we’ll send a copy to you right away.
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New Package Sizes for PCA™ Formula 4 & 5!

PCA Formula 4 and PCA Formula 5 are now

available in 6 pound jars for those who use -
smaller quantities and for ease in going por-
table. '
Upgrade your current Bane-Clene system PCA Formula 4 is $25.95/jug + s&h.
with a remanufactured 3-D Base Unit
with 100% 1-year warranty - Adaptable PCA Formula 5 is $33.00/jug + s&h.
to all Bane-Clene tank systems. Two
available! $5,995.00 + Shipping and
Handling. Call for details.
. J \\ J




Shaw Industries recommends
Teflon over all others.

€ N

Treated Untreated
g )

Added value for your customers means
added profit for you. The improved,
advanced repellency carpet protector
provides extra time to clean up spills,
minimizes wicking and the spreading of
stains. Teflon Advanced is more resistant
to oil-based and water-based stains than
ever, thanks to its higher repellency. And
it creates a unique invisible shield around
carpet fibers, keeping dirt from sticking to
fibers. DuPontrecommends the application
of Teflon Advanced after each cleaning
on all carpet types, even those with built-
in soil and stain protection. Reinforces
stain-blocking qualities of stain-resist
\nylon fibers. )

Super Teflon® Special CT04-1
7 cases (28 gals.) Catalog No. 10810

Regular Price ........cccooeeveeveenne. $1,257.20
Special Price Only .......cccucceveeeenes $899.99

(Free Brochures Upon Request - Max 100)

Teflon Protector Special CT04-2
2 gallons Teflon® Catalog No. 10810

Regular Price with avg. S&H ......... $109.00
Special Price Only ......ccccccceveuernnn. $89.99
(Free Brochures Upon Request - Max 100)

5 Cases Teflon® (20 gallons) CT04-3
Catalog No. 10810

Regular Price .......cccccooveevevecueennene. $898.00
Special Price Only ........cccecerenneen. $669.99
(Free Brochures Upon Request - Max 100)
3 Cases Teflon® (12 gallons)  CT04-4
Catalog No. 10810

Regular Price .......ccccovviiiieninnincns $538.80
Special Price Only .......cccccevueneen. $439.99
(Free Brochures Upon Request - Max 100)
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KWant more information on
Bane-Clene?

Call us at 800-428-9512 for free

information and a free Video Tape, DVD
or Mini CD-ROM as well as our 552 page
Catalog.
This video may also be viewed on our web
site www.baneclene.com.
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April SPECIALS

5 pints Per-Scent® CT04-5
(Your choice of fragrances)

Regular Price with avg. S&H .......... $114.75
Special Price Only ......ccccceeevvcerrennes $89.95

Per-Scent is a 100% perfume concentrate
additive used at only 1 ounce per 100 gal-
lons of solution. Per-Scent leaves a pleasant,
lingering, aromatic fragrance in a room.

2 gallons Preface® #10655 CT04-6
+ 1 pint Lemon Per-Scent® #10600

Preface prespray may be used on stain-re-
sist carpet and for wet-cleaning upholstery.
QOil and grease are quickly emulsified and
water-based stains pop out with ease when
Preface is used.

Use Concentration: 1:10 with water.

Use pH: Below 10.

Regular Price with avg. S&H ............ $84.90
Special Price Only .......ccccccvvereenennee $63.90

2 gallons Booster™ #10040 CT04-7
+ 1 pint Lemon Per-Scent® #10600

Regular Price with avg. S&H ............ $78.85
Special Price Only ......cccoccvvvevrcnennne $59.90

Super charge your cleaning solution and
save up to 25% of your labor costs by putting
Bane-Clene’s Booster to work for you. Booster
dramatically improves cleaning performance
without raising the pH level. Monitoring of
Bane-Clene’s service operation indicates a
steady savings through the reduction of both
labor and chemical usage with the addition of
Booster to the cleaning solution.

lonically compatible with PCA™ Formula 4,
PCA™ Formula 5, LCA®-256, Super LCA®,
TLS® 2000 and Preface® as well as most non
Bane-Clene cleaning agents.

Booster contains no cationic ingredients or
bleaching agents and is safe for all carpet
fibers. Softens hard water, leaving carpets
bright and soft.

Use concentration: 0.133 ounce per gallon
water in your cleaning solution.

1 x 50 foot section 2” Vacuum  CT04-8
Hose # 21180

Regular Price with avg. S&H........... $119.00
Special Price Only .......ccccceveernennee $89.95

PCA™ Formula 4 Detergent CT04-9
1x401Ib. #10675

Regular Price with avg. S&H .......... $188.95
Special Price Only ......c.ccceeeveueruenne $147.95

The optimum in cleaning agents, PCA
Formula 4 represents the newest generation
of synergistic surfactants and chemical
complexes known to the industry, developed
exclusively by Bane-Clene Corp.

PCA Formula 4 is safe and recommended
for most types of extraction equipment. It
contains unique surfactants for maximal
cleaning and solubility required for siphon-feed
induction type equipment, as well as special
chemical complexes thatincrease production
and decrease drying time for portable type
equipment.

PCA Formula 4 is highly concentrated and
contains 100% active ingredients, descaling
agents, plus pile-softening, anti-foaming, and
odor-controlling ingredients. It is not affected
by extreme hot water conditions and can be
mixed and stored in a concentrated form
without settling or potency loss occurring. An
excellentproducttouseinrestaurants, trashed
apartments, and heavily soiled buildings.
NOTE: PCA Formula 4 should never be used
with equipment containing aluminum pumps
or water tanks.

PCA Formula 4 is outstanding on removing
oils from oil-loving olefin carpets.
PCAFormula4is designed forcommercial
use only. Do not use on stain-resistant
nylon fibers, natural fibers, upholstery,
prints, or Zeftron® 2000.

20 Ib. PCA™ 5 # 10961 CT04-10
Regular Price with avg. S&H......... $117.95
Special Price Only .......cccccoveveeveennnne $99.95
PCA Formula 5 powdered detergent is de-
signed especially for use on stain-resistant
nylon fibers. A potent, low-foam, 100% active
product, which is safe for most carpet fibers,
Not for use with aluminum equipment. Bane-
Clene has earned the Seal of Approval for its
PCAFormula5in-tank cleanerfromthe Carpet
and Rug Institute, signifying that it effectively
removes soil without any damage to the car-
pet. The CRI Seal of Approval is awarded to
carpet cleaning products that pass stringent
tests administered by an independent, ac-
credited laboratory

FREE FREIGHT only on specials on this page
(On Prepaid Orders in 48 Contiguous States)
Strictly Limited to One of Each Special per Customer
For details on this issue’s featured products:
Call 800 428 9512 in the United States, including Alaska and Hawaii.
Special Offers and Bargains
Specials are effective April 1, 2009 < Expire May 15, 2009

Minimum Order Amount: $25.00. C.O.D. & open account orders not accepted on this feature.
Prepaid orders only: MasterCard, VISA, American Express, Discover, Debit Card;

or mail check to 3940 N. Keystone Ave/Indianapolis, IN 46205.

Indiana businesses, please add 7% sales tax.



SPECIALTY CLASSES:

Stone, Marble & Grout Class: April 9 from 8 am to about 5 pm
There is a shifting trend toward using more natural stone in both interior and
exterior installations. Why not take advantage of this trend?

Wood Repair and Refinishing Class: April 10 from 8 am to about 5 pm

Wood flooring is becoming more popular. Some of your customers are even
removing their carpets from their old wood floors and wanting them refinished!

Comprehensive hands-on training session in repairing and finishing wood
and laminate floors.

Bane-Clene Institute
Management Classes:

April6-8e June1-3
For more information and to

register, call 800 428 9512.

For more information and to register, call 800 428 9512.

More details on page 2.

Fully Remanufactured Perma-Mount® 120 Basic $10,795
With Hoses, 12” Curved Floor Tool & 4” Hand Tool.
One-year 100% warranty. Includes Installation in Indianapolis Location.
Shipping & Crating Cost Extra. Call for further details.

Bane-Clene®
3940 N. Keystone Avenue
Indianapolis, Indiana 46205
317 546-5448 » 800 428-9512
FAX 317 543-2222
Visit our message center on our
web site www.baneclene.com.
E-mail: bane@baneclene.com

Service & Supply Centers
Chemicals, equipment, parts & service
for carpet & upholstery cleaners.
Hackettstown, NJ
800 694 8555

United Kingdom
01293 437511

April 2009




